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Preparation: 

1. Obtain the latest released firmware from the AKSolutions Support web page 

(www.aksolutions.com/support.html) and download to your computer/laptop. The file should look 

like AK4X_mmddyy.zip. 

2. Unzip the file. The result should be AK4X_mmddyy.bin. 

Monitor Upload: 

1. Using your browser, enter the monitor’s IP address into the browser address window (Example  

192.168.1.10). This will bring up the main Status page. Note: You will need a solid network 

connection to avoid transfer errors. 

2. Click on the Network menu button on the left side of the page. You will need to enter the user 

name and password for this monitor. The factory defaults are “admin” and “aksol”. 

3. Scroll to the bottom of the Network page and click on “Update Firmware”. 

4. Click on “Browse”, then navigate to the update file and select (ex. AK4X_mmddyy.bin). 

5. Click on “Upload”. After about 5 seconds “Connection: Live” should change to “Upload Image 

Data…”. For a large update file it will remain in this state for 45-60 seconds, then it will proceed to 

the file check page. 

6. If the update file contains firmware files they will be checked for errors. In addition, if there is a 

display board update it will need to transfer internally. This is displayed as File Transfer: xx%. This 

will require an additional 5 minutes for the AK4X. 

7. When all file checks and transfers are complete then File Transfer will change to “Wait for 

Commit”. Click on the “Commit” button to apply the new firmware. This will step to the Flash 

Update page. 

8. When the Flash Update page shows “Ready” you can click on the Status menu item on the left side 

of the page. 

9. After a firmware update it may require an additional 30 seconds for the network and display 

boards to sync internally. A quick indication that they have is that the Keystate timer will be 

incrementing. 

Note: A poor network connection can corrupt the initial upload, resulting in garbage characters instead of 

the expected web page. To recover, enter the ip address of the monitor into the browser’s address 

window, followed by /mpfsupload (ex. 192.168..1.16/mpfsupload) and restart the upload. 
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